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Added value for the retail sector

Why TENESO is the right partner for retail services

Comprehensive one-stop shop End-to-end coverage g@
= Centralised management via a single point of contact = The entire store lifecycle from a single source

= Integration of logistics, installation and technical services *  From planning and procurement to roll-out and operations
= Fewer interfaces, less coordination effort = Support for projects and day-to-day operations

Modular service model % Scalability for retail networks
» Clearly defined core services = Ideal for customers with many branches and locations
= Expandable with flexible add-ons » Standardised processes for efficient roll-outs
= Service packages tailored to project size, budget and = Cross-border implementation
complexity
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Digital Signage Services

Two core service areas — which can also be combined to form an integrated end-to-end solution

Scope of application

Electronic displays POS displays Digital advertising spaces

Typical use cases

= Roll-out of monitor solutions in retail chains *  Integration into existing IT infrastructures

= Replacement and maintenance of existing devices

Standard services

. Delivery and on-site installation = Quality assurance and functional testing

N Connection to IT / network ] Specialised transport for sensitive equipment

Add-on services

. Storage of large equipment = Extended technical services via partner network

. Refurbishment & reconditioning
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Marketing & Retail Services

Two core service areas — which can also be combined to form an integrated end-to-end solution

Scope of application

High-quality furniture Shop-in-shop Pop-up stores Brand presentation Retail spaces

Typical applications
*  Roll-outs of shop-in-shop systems *  Refits and modernisations

= Fitting out new branches

Standard services

*  Transport and delivery of high-quality furniture =  Dismantling and deinstallation

= On-site assembly and installation =  Protective and special packaging

Add-on services

. Storage of furniture and components = Design, production and refurbishment (via partners)

. Complete shop fitting " Handling of marketing materials
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